
Commercial EV Charger Rebate Program
Customer Workshop 

Electric Transportation Rebate Unit
April 9, 2025
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Agenda

• Program Overview

• Before Applying

• How to Apply

• Commercial EV Charger Rebate Program Required Documents

• Additional Resources
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• Supports installations in 
multifamily dwellings, 
shopping centers, community 
centers, and workplaces

Level 2 Chargers

• Supports fast charging in 
public areas and mixed-use 
buildings

• Supports the electrification 
and adoption of emerging 
medium- and heavy-duty EVs

DC Fast 
Chargers

Chargers for 
Medium- and 
Heavy-Duty 

Vehicles

Program Overview
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Before Applying
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EV Service Design Group

• Complete Customer 
Submittal Package Email
o Level 2

o DCFC

o MHD

• Paid Feasibility Study Email

o DCFC

o MHD

• Adequate Facilities Letter

• Service Commitment Letter

Submission Confirmations Approvals
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How to Apply
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How to Apply

Applications must be submitted electronically via LADWP.com 

1. Register for an LADWP account before the open enrollment period.

2. Gather all required documents needed for attachments.

3. Legible PDF copies and clear JPEG/JPG images are acceptable. 

4. Log in to access the new, electronic application between April 21, 2025, 

and May 9, 2025.

Note: The online session times out after thirty (30) minutes of inactivity.
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http://www.ladwp.com/commercialEVrebate


Overview of Rebate Application Process
• EV Installation 

Project Complete
• EV Service Design 

Approval
• Rebate 

Application 
Documents (All)

• EV Service Design 
Submission 
Confirmation

• Rebate 
Application 
Document 
(Program 
Spreadsheet)
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Adequate Facilities 
Letter

Service Commitment 
Letter

Application ReviewEV Service Design 
Complete Submittal 

Confirmation

• EV Installation 
Project Complete

• Rebate 
Application 
Documents (All)

Application Review

12 months
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Commercial EV Charger Rebate Program
Required Documents

9



Reservation Rebate

• Complete Customer 
Submittal Package Email
o Level 2

o DCFC

o MHD

• Paid Feasibility Study Email

o DCFC

o MHD

• Program Spreadsheet
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EV Service Design Group Commercial EV Charger 
Rebate Program



EV Service Design Group Submission Confirmation

Complete Customer Submittal Package

• Level 2

• DCFC

• MHD

Paid Feasibility Study

• DCFC

• MHD
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Program Spreadsheet

1. Customer Information

2. Charger Information
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Post-Deployment Application

• Adequate Facilities Letter

• Service Commitment Letter

• Contract

• Invoice

• Nameplate Photograph

• Permit 

• Program Spreadsheet

• Specification Sheet

• W-9 Form

EV Service Design Group Commercial EV Charger 
Rebate Program
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EV Service Design Approval

Adequate Facilities Letter Service Commitment Letter
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Contract

1. Contractor Information

2. Installation Address

3. Detailed Statement of Work

4. Signatures
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Invoice

1. Contractor Information

2. LADWP Customer of Record 

Information

3. Installation Address

4. Chargers 

5. Paid
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Nameplate Photograph

1. Make, Model and Serial 

Number

2. Manufacturing Date and 

Certification Mark

3. Clear, Legible and in Color

EVC #1
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Permit

1. Installation Address

2. Type

3. Work Description

4. Status
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Program Spreadsheet

1. Customer Information

2. Charger Information
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Specification Sheet

1. Technical 

2. Connector and Coupler

3. Codes and Standards
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W-9 Form

1. Name

2. Certification
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Additional Resources
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Additional Resources

Commercial EV Charger Rebate Program
www.ladwp.com/commercialEVrebate

• FAQs

• Program Spreadsheet

• Program Guide

• Sample Documents

• Terms and Conditions
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http://www.ladwp.com/commercialEVrebate


• Visit www.ladwp.com/commercialEVrebate for program information 
and updates on future changes

• For any additional questions, please reach out to a program support 
specialist at: pluginla@ladwp.com or (866) 484-0433

• To sign up for an LADWP online account, visit www.ladwp.com and 
click the link New User? Register Now

Questions?
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