CAN TRO GIUP
THANH TOAN HOA
DON CUA BAN?

=W Ching t6i sin sang
dé tro giap!
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CAC CHUGNG TRINH GIUP BAN TIET KIEM TIEN TREN HOA BON VA
HOI PU PIEU KIEN CHO BAN CHO CAC CHUGNG TRINH KHAC!

CAC CHUONG TRINH GIAM GIA CUA LADWP

Chuong Trinh Gidm Gia Cho Nguai Thu
Nhap Thap EZ-SAVE

Trg gid cho ngudi cao tudi/ngudi khuyét tat
(Lifeline)

Trg Cap dugc Ching Nhan cua Bac Si
Physicians Certified Allowance (PCAD)

Hb trg Cudc Sdéng
Life-Support Equipment Discount (Life
Support)

CHUONG TRINH DANH CHO KHACH HANG NAO?

Khéach hang cé thu nhap du tiéu chuan

Khach hang c6 thu nhap du tiéu chuén 62 tudi trd 1&én HOAC bi khuyét
tat da diéu kién

Céc hd gia dinh cé ngudi bi khuyét tat thé chat du diéu kién nhu té liét,
bénh da xa cling, réi loan than kinh co va cac bénh khac

Céc hd gia dinh ¢ ngudi sif dung thiét bi y t& hd trg su séng du diéu kién
nhu xe 1dn ¢6 ddng co, méat na trg thd, mdy loc mau va céc thiét bi khéc

CAC CHUONG TRINH | CHUGNG TRINH DANH CHO 5
p 5 p ~ =~ ?
KHAC CUA LADWP KHACH HANG NAO? e

Thanh toan Tra Dan

Khach hang muén c6 héa don
thanh toédn cé thé du doén trudc
cho hang thang trong nam

Péu Level Pay

Théa thuan Thanh
toan Dai thai han
Extended Payment
Arrangements

Khach hang cu dan va thuong
mai can thém thai gian dé
thanh toédn bat ky s6 du nao

Trung Tam Lién Hé
Khach Hang
1-800-DIAL-DWP

(1-800-342-5397)
TTY: 1-800-HEAR-DWP
(1-800-432-7397)

mat dién

Mot héa don hang thang c6 thé du doéan dugc dua trén viéc
st dung trudc day clia ban. S& du qué han ciing cé thé dugc
dua vao hda don nay dé cung cap mot khoan thanh toén hang
thang nhat quan.

Khong tra trude. Khong 1ai. Khdng mat phi.

Kéo dai thoi gian thanh todn s6 du cla ban: t6i da 48 thang
déi vai khach hang chiét khau va t6i da 36 thang déi vdi tat ca
cac khach hang khac.

Thi Hai-Thi Sau: 7 a.m. dén 7 p.m.
Tha Bay: 7 a.m. to 2 p.m.

Chui nhét va ngay 1&: Ddng cua.

24 gid trong ngay, 7 ngay trong
tuan cho céc cuédc goi khan cap/

e Tim Trung tam Dich vu

|;§TP Khach hang gan nhat

ladwp.com/csc
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CHUONG TRINH HO TRO CU DAN CUA TIEU BANG SAN SANG DE GIUP THANH
TOAN CAC HOA PON TIEN iCH CUA BAN!

CHUONG TRINH ) ;
CHUGONG TRINH TRQ GIUP

RA SAO?

HO TRG CUA TIEU
BANG

LAM CACH NAO PE PANG Ki

GolNHACUNGCKP[NCHVUTNEHAPHUONGCUABANDE
TIM HIEU THEM & DANG KY NGAY HOM NAY!

MARAVILLAZFQUNDATION

Hb trg Nang lugng
cho Ho gia dinh Thu
nhép Thap

Low Income Home
Energy Assistance
Program (LIHEAP)

TRUY CAP TRANG WEB
ladwp.com/LIHEAP

Lén dén $1,500* dé gitp thanh
toan hda don tién dién cda
ban.

Thiét bi mién phiva dich vu
thdi tiét mién phi cling cé san!
GHI DANH NGAY! TAI TRG CO
HAN

Consortium in Employment

Inyo Mono Advocates for Commnty Act

San Fernando Valley, Northeast LA, East LA:
Maravilla | 323-721-4162 or 800-906-4651
www.maravilla.org

West LA, Central LA, South LA:
PACE | 213-989-3177
www.pacela.org/our-work/energy
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Long Beach Ha rbor: . . .
Agi"'."‘;';iv Long Beach Community Action Partnership
rasaiasuir  888-351-4061
www.lbcap.org/energy-assistance-heap
Owens Valley:
IMACA! Inyo Mono Advocates for Community Action

760-873-8557
WWwWw.imaca.net/energy-assistance

**S@ tién trg cap co thé thay ddi va c6 thé thay déi. Lién hé véi nha cung cép dich vu dia phuong clia ban dé tim hiéu thém.

CAC CAU HOI THUONG GAP
Toi c6 thé két hop cac giam gia khéng?
Khéch hang du diéu kién cé thé két hgp giam giéa Lifeline,

PCAD va/hoéc Life-Support. Va, cling nhan dugc hé trg
LIHEAP ma khong anh hudng dén céc phc lgi khéc.

Tdi ¢6 can cung cap s6 an sinh xa hdi dé dang ky cac
chuong trinh va giam gia LADWP khéng?

Khong. Bat ky khdch hang LADWP nao ciing c6 thé dang
ky céc chuong trinh va chiét khau cla chiing téi. Ban van sé
can phai dap (ing cac quy tac du diéu kién cho méi chuong
trinh.

Hé trg tién ich c6 dugc dat 1a nguyén cé cho ganh ning
xa hoi khong?

Hé trg tién ich khong dugc dat la nguyén cé cho ganh nédng
xa hoi. Truy c&p chhs.ca.gov/public-charge-guide dé tim
hi€u thém.

Toi c6 can s6 an sinh xa hdi dé dang ky chuong trinh
LIHEAP khong?

LIHEAP? Bat ky ai tir 18 tudi trg 1én va sdng toan thdi gian
trong ho gia dinh clia ban déu cé thé d&ng ky (chadng han
nhu tré em da trudng thanh, ban cing phong hoac nguci
than). Nguai ndp don phai cé s6 an sinh xa héi. Tén cla
ngudi nép don khong can phai cé trén hoa don.

Toi c6 phai tra lai sé tién nay khéng?

Khong. Cac chuong trinh nay nhdm gitp cac hé gia dinh
thanh toan héa daon tién ich cuta ho.

Céc phc Igi LIHEAP c6 phai chju thué khéng?

Khéng. Déi vai khach hang la cu dan, cac chuong trinh nay
khéng dugc tinh la thu nhap va khéng phai chiu thué.
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