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HOW CAN I GET MORE INFORMATION REGARDING THIS PROGRAM? ToQ

If you have additional questions, please call the Bureau of Sanitation, Financial Management 
Division, SSC Hotline at 1-800-540-0952. You can also visit our web site at 
http://www.lacitysan.org/ssc for additional information. 

REQUEST FOR SSC ADJUSTMENTS OR MORE INFORMATION 

Financial Management Division (FMD) can do an investigation, upon written request, to see if 
you qualify for an adjustment before any money is spent by you to install a private water sub­
meter. FMD will require that the customer send a letter that states the reason you believe the 
property qualifies for an adjustment such as water leak, newly planted area, swimming pool 
refill, vacancy, new customer to DWP, two (2) or more water meters, etc. Also include a copy 
of the latest DWP bill or bills for the service address. The requests for an SSC adjustment 
must be in writing and sent to: Bureau of Sanitation, Residential SSC, PO Box 79083, Los 
Angeles, CA 90079-0083 or fax it to: 213-485-4269. 

1 You will be buying an approved meter and also save a considerable amount of money by 
purchasing a private water sub-meter from DWP, including the following: 

>-' The sub-meters sold by DWP have met their accuracy and quality standards. 
>-' The sub-meters have uniform characteristics because they are from the same vendor. 
>-' The City's Department of Building & Safety and DWP's Water Meter Division have 

thoroughly tested the sub-meters. 
>-' DWP passes on the savings (10% discount on some meters) that it receives from the 

manufacturer when it purchases the meters in bulk. DWP's meter vendor was selected 

based on competitive bids to ensure that you receive the best possible price. 
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SUMMARY OF 

INSTALLATION OF A 

PRIVATE WATER SUB-METER 

Modified: 9/26/18 

Com'I sub­

meter Res'I 

sub-meter 

Obtain the Private Water Sub-Meter information packet from FMD, DBS or 

DWP*. Read the package and decide if it is to your advantage to install the 
meter. You may call FMD at 1-800-540-0952 for information. 

1. DECIDE IF THE METER IS TO BE INSTALLED ON THE DOMESTIC LINE OR

THE IRRIGATION LINE. Only one private sub-meter per DWP metered line.

See sketch on page 5 of the residential sub-meter info packet or page 4 of the

commercial sub-meter info.

2. OBTAIN PLUMBING PERMIT"FOR PRIVATE WATER SUB-METER" FROM DBS

3. TAKE PERMIT TO DWP & PURCHASE SUB-METER. Call DWP AT 213-367-2130

for the nearest location to pick up sub-meter.

4. INSTALL SUB-METER (Only a LICENSED PLUMBER can do installations for

commercial, multi-residential, etc., properties).

5. CALL DBS TO HAVE THE SUB-METER INSTALLATION INSPECTED.

STEPS CITY DEPARTMENTS MUST COMPLETE 

A DBS WILL INSPECT THE INSTALLATION AND SEND MEMO TO DWP NOTING TYPE A OR 

B INSTALLATION ON SKETCH. See the sub-meter info diagram forexplanation. 

R DWP WILL MODIFY ACCOUNT TO BILL SSC BASED ON SUB-METER READINGS. 

----------------------------------------------------------------------------------------------------· 

* DBS - Department of Building & Safety- 213-482- 0061

DWP - Department of Water & Power -1-800-342-5397

FMD - Bureau of Sanitation, Financial Management Division -1-800-540-0952 
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